NASYATH FAYKAR

IT SUPPORT ENGINEEER

CONTACT

0888-0692-3500
nasyathfaykar@gmail.com
Pekalongan, Tirto

www.LinkedIn.com/nasyath-faykar

EDUCATION

Vocational High School
TKJ, SMK Negeri 2 Pekalongan
2019 - 2021

Bachelor’s degree
Information System, Institut
Widya Pratama

2022 -2025

SUMMARY

A dedicated IT Support professional with a strong foundation in hardware
troubleshooting, network management, and system administration.
Experienced in managing Debian-based servers and basic Linux server
configurations. Skilled in diagnosing and resolving technical issues efficiently
to ensure seamless IT operations. Additionally, proficient in web
technologies such as HTML, CSS, JavaScript, and PHP, providing a well-
rounded technical skill set to support various IT environments.

TECHNICAL
SKILLS

Networking, Mikrotik
Troubleshooting Hardware
Debian, Windows Server
Coding, Codeigniter 4

Basic Laravel Framework

ACHIEVEMENTS

LKS ITNSA Central Java
Won as 3™ champion
March 2021

LKS ITNSA Pekalongan City
Won as 15t champion
January 2021

COMPETITION EXPERIENCE

LKS IT Network System Champion - Pekalongan City
Won as champion, SMK Negeri 2 Pekalongan | January 2021

During this competition, learned some knowledge about maintain
servers, networking and some basic troubleshooting hardware &
network.

e Won as 1°tin IT Network System Administrator competition at
LKS SMK Kota Pekalongan, securing the 1st place.
Demonstrated expertise in server, network administration,
Linux Server, Mikrotik Cisco, and troubleshooting hardware.

e Utilized Debian server and Cisco technologies to set up and
maintain servers, ensuring efficient operations and system
stability.

LKS IT Network System Competitor — Central Java
Won as 3™ champion, SMK Negeri 2 Pekalongan | March 2021

Won as 3™ in IT Network System Administrator competition in LKS
SMK Provincial Level at Central Java. I’ve learned some knowledge
about how to make cloud servers in virtual environment and how to
manage the networks in virtual environment.

e Make cloud servers using VMWare Esxi in virtual environment.

e Manage network using Cisco based environment in virtual.

e Configuring servers using Debian server & Windows server in
virtual environment using VMWare Esxi via remote with
OpenVPN.
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ORGANIZATION

UKM Pengembangan
Komputer

As public speaker in

their event

Institut Widya Pratama

UPT Laboratorium
Komputer

Work as a teaching assistant

in computer lab

Become a coordinator who
coordinates teaching assistants
Institut Widya Pratama

HOBBIES

Watching Movies
Learn IT Technologies

Cycling

PROFESSIONAL EXPERIENCE

UPT Laboratorium Komputer — Lecturer’s Assistant
Coordinator & Assistant, Institut Widya Pratama | February 2022 - 2025

When joined this unit, | have learned some social skills like public
speaking, manage people and many more.

e Worked as a teaching assistant, assisting lecturers during
computer lab sessions.

e Coordinated teaching assistants to ensure proper scheduling
and alignment with the lecturers' courses.

e Maintained and monitored the computer lab to ensure smooth
operation.

Information Resource Center (P3SDI) - Technician
Work as technician, Institut Widya Pratama | February 2024 - 2025

During my time as a teaching assistant at the Computer Laboratory
Unit (UPT Komputer), | was promoted to an Information Resource
Center Technician for one year.

e Assisted the Information Resource Center in troubleshooting
technical issues.

e Maintained computers and their peripherals in classroom to
ensure they were in good working condition.

e Troubleshoot issues faced by lecturers in their offices,
including printer malfunctions, internet connectivity problems,
software installation, and computer troubleshooting.




